
 

  

 

 

International Flight Services Association Foundation 
Scholarship Program 2020 
 

 

The International Flight Services Association (IFSA) Foundation serves as the philanthropic arm of IFSA. Our 
scholarship program is designed to advance education and the growing catering and inflight/onboard hospitality 
communities. In order to increase awareness and attract potential future leaders, we are inviting students at global 
hospitality and culinary schools to apply for these scholarships. For more information or to apply, please visit 
www.ifsa.aero/scholarships  
 

Consider a career in the onboard services industry: The airline and railway industries provide fascinating career 
options and perspectives that span the globe.  Connecting both people and businesses requires hospitality-minded leaders 
with fresh perspectives and the desire to take onboard services to new heights. So, why not consider taking your own 
journey in this exciting industry? 
 

So many possibilities in the airline and railway industry: From leading a global catering company to running an 
inflight product division to directing the operations of an airline, there are multiple avenues to explore.  Similar to hotels 
and other hospitality fields, airlines and railways need good people to outline strategies, develop talent, manage budgets, 
optimize supply chains, oversee operations, define networks, generate revenue, improve customer loyalty, and develop 
brand and marketing initiatives. This industry needs leaders to develop products and services such as food and beverage, 
service and hospitality, cabin interior, lounges, and digital innovations. Also, there are the world-wide caterers and 
suppliers that provide food & beverage, tableware, catering equipment, amenities, and entertainment.  
 
Lots of food for thought, literally, for your future career! 
 

“I always say that the airline, catering and onboard services 

industry is the best kept secret for professionals pursuing a career 

in customer service and hospitality.  I began my journey working in 

the inflight catering kitchen for a major airline and never imagined 

the opportunities I would have throughout my almost 30-years in 

the industry.  I worked in operations, finance, planning and design, 

customer service and a multitude of related functions. The people 

you will meet and work alongside are the best in the business and 

the destinations you will discover along the way are incredible.” 
 

 – Sandra Pineau-Boddison 

   Industry Leader / IFSA Foundation Board President 

“As a young culinary graduate, I would have never thought 
that I would pursue a career in the airline industry. Over 
the years, I have had the pleasure to run “a restaurant in 
the sky”, serving millions of customers every year.  Worked 
for airlines as well as with a global caterer, across several 
continents and in a multitude of functions and management 
levels, all in a community with great people. It has been a 
truly remarkable journey.”  
 

–  Sarah Klatt-Walsh  
   Industry Leader / IFSA Foundation Board Member 
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